
  

 

 

Troubleshooting Guide 

 

1. To ensure a proper seal, run the slide room until it is within 6” of being fully out. Make sure all the standoff 

brackets and cables are lined up with the pre-punched holes in the jamb. If not, adjust standoff brackets 

accordingly.  

 

2. Run the slide room in until it is within 6” of being fully in. Make sure all the standoff brackets and cables are lined 

up with the pre-punched holes in the jamb. If not, adjust standoff brackets accordingly.  

 

3. Run the slide room all the way in. First loosen the top cable until the cable is visually sagging in position.  

 
a. The only points of adjustment are at the black standoff brackets located directly behind the fascia backer 

boards. 

 

4. Tension the interior bottom cables until you reach ¼” deflection.   

 
a. Deflection:  you should be able easily with your thumb and pointer finger be able to lift the cable ¼” and 

push it down ¼” from center. 

 

5. Tension the top cable until you reach ½” deflection. 

a. Deflection:  you should be able easily with your thumb and pointer finger be able to lift the cable ½” and 

push it down ½” from center. 

 

6. If a proper seal is not accomplished, contact technical support at 877-557-7788.  
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