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ENTRY DOOR TAG
When submitting a claim for entry door damage, the following is required when sending in 
photos:

1. Clear photo of the LCI entry door tag.  It is located on the hinge side of the inner door 
frame and is only visible when the door is fully open.

2. In addition to the  photo from step 1, please submit additional photos for review to 
depict the failed component if necessary.  

Should you need further assistance, please contact the LCI technical service representatives 
at  (574) 537-8900 or warranty@lci1.com.
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