
TEST KEYPAD
VERIFY BATTERY LIFE 
AND CONNECTIONS

REPLACE KEYPAD ONLY

ENTER CURRENT OR 
DEFAULT CODE (1234) 

AND PRESS LOCK

INSERT 4 “AA” 
BATTERIES INTO THE 

HANDLE

VERIFY QUALITY OF 
CONNECTIONS

PRESS LEARN BUTTON WITH A PAPERCLIP UNTIL YOU HEAR ONE 
BEEP AND THEN RELEASE

Do each of the 
buttons beep 
individually?

START

NO
 Did this fix the 

problem?

YES

 Do you get a long 
confirmation beep?

NO

 The RVLock handle is not the 
problem. A new keypad can 
easily be “synched” to the 

existing handle once received.

NO
Either you have entered 

the incorrect code, or the 
keypad is malfunctioning.

Next

 Do you hear a quick 
confirmation beep 

from the handle? (V 
3.0 turn switch off 

then on).

Check corrosion of:
1. Battery ends 

2. Battery terminals
Verify connection to 

front handle.

Button is located under the 
interior handle and above the 
red lever (V 3.0 – learn button 

is next to the on/off switch)

END

RVLock Keyless Entry System
Troubleshooting Flowchart

YES

NO
(Handle is 

not powered)

YES

Enter current code on the 
keypad and press the lock 

button. Repeat above procedure 
until the handle responds by a 

very fast series of beeps.
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