
Ordering parts via Key Express 

Please be advised that Key Express does not have catalogs based on Bill of 

Materials by VIN.  Keystone uses a category and noun based look up by plant.  

From time to time, we may require additional information from the Dealer to assure we can identify 
the right Part, the first time. Some examples are: 
 

Metal Siding-We may need measurements, color, photos, etc. 
 
Wood Shop Items (Cabinetry, etc.)-May require photos, dimensions, drawings, etc. 
Holding Tanks & Plumbing Parts-Drain locations, sizes, photos, applications, etc. 
 
If there are multiple Part Numbers available for the same Part (we do not operate with 
Parts List by VIN), we may need to know style, color, dimensions, photos, Vehicle 
Identification Number, etc. 
 
 Graphics-Photos, sizes, locations, etc. 
 
 Windows/Screens-Photos, measurements, etc. 

 

There are 3 sections that will help you in ordering parts.  These are Browse, Shopping Cart, and Your 

Account.  We will address these by each section. 

Browse: 

Product Catalog: 

All Keystone and Dutchmen parts catalogs are located here. 

If you are a Dutchmen dealer, you will only see Dutchmen catalogs. 

If you are a Keystone dealer, you will only see Keystone catalogs. 

If you carry both Dutchmen and Keystone, you will see both catalogs. 

When you click on product catalog you will see the following: 

 

If you need sales brochures click on the word “Sales Brochures”. 

If you need parts, click on the product and it will take you to the parts catalog for that product. 



When in the catalog, choose the category of parts you are searching: 

 

Then choose the noun you are searching for. 

 

 

Then choose the part. 

You can hide the prices if you do not want the customer to see on your screen (prices are listed at dealer 

cost). 

You may Add to Cart right from the catalog: 

 

If you are looking for parts of main part (ie: parts of the range), click on the part number and it will show 

parts available.  See example on next page (showing parts available for the above range) 

 

 



 

Part Search: 

If you have a part number, you can enter it here and search for pricing. 

Unlisted Parts: 

Once your parts order is created, if you cannot find the part you are looking for in the catalog, you can 

use “unlisted parts” to describe the part you are needing. (Note:  While this feature is useful,  it is always 

best to locate the part number by using the catalog to avoid delays in order processing.) 

 

 

 



Shopping Cart: 

New Parts order: 

To create a new parts order, enter the last 8 of the vin (or click stock parts) and create your order: 

 

If you enter the VIN it will take you to the proper catalog.  You can then “shop” for your parts and add to 

cart.  (Note:  by listing the VIN – you will be directed to the catalog for this product and year.  It does not 

tell you the exact parts used on that unit, only the parts that were used on this product during the 

model year.  The catalogs are not based on Bill of Materials.) 

 

You may then Checkout or Save as Draft so you can come back to it later.  If you wish to delete any parts 

at this point, put a check on the part you want to delete and click on the red X. 

Note:  When you are saving as a Draft, name the draft so you can go back to it. YOU MUST HIT SAVE 

EVERY TIME YOU GO INTO THAT DRAFT OR YOU WILL LOSE ALL OF THE INFORMATION. 

 

If you know your part number you can go directly to Quick Entry and enter the part number without 

searching the catalog and then go directly to the check out. 



 

 

If you are not using quick entry, after all parts are chosen, Go to View Cart and check out. 

 

The Purchase Order area is for your use so that you can identify the order when it comes back to you.  If 

you choose any shipping method other than standard, you will be required to acknowledge that the 

shipping cost is your responsibility.   

If your account is NOT C.O.D., you may drop ship to any address, by changing the address in the “Deliver 

to” area. You may also add notes to the order:  ie:  “metal is to be cut”, etc. 

Once the information is added, click on NEXT. 



You will see the order summary, notice it has not yet added an order number.  Your order is not yet 

submitted.  Click Finish. 

 

Your order is now submitted and Sales order number has been added.

 

View Cart: 

In this section you can view what is currently in your cart. 

 

 

 



Clear Cart: 

Key Express holds the VIN that you are currently working on until you either submit your order or clear 

your cart.  If you are working in an order and decide to save it to draft,  the VIN will remain so that you 

can quickly come back to it.  If you wish to work in a different cart or search for a part number on a 

different unit, you will want to clear your cart so you can access a different catalog.  If you do not clear 

your cart, you may get a message that the part was not used on that VIN. 

Draft Orders: 

This is a list of the orders that you have saved as Drafts. 

 

 

 

 

Your Account: 

Purchase Orders: 

This section will list all of your purchase orders.  The newest is listed at the top.  If you wish to locate a 

particular Purchase Order, you may search by sales order number, VIN, created by, etc. by entering the 

last 8 of the VIN, or dealer PO, etc. in the Search box.  You may click on Status, Requires Feedback, DPU 

Ready,  Order type or Unit Load to pull all orders in those fields.  You can open the sales order by clicking 

on the Sales order #. 

 

 

 



Once you open the sales order you can see the status, estimated ship date, confirmation number, 

packing slip number, invoice number, actual ship date (if complete),  tracking numbers, and any notes, 

etc. 

 

 

 

Invoices: 

This is where you will find a list of invoices.  You can search for your invoice by the last 8 of the vin, 

invoice number, sales order number, etc.  You can open the invoice by clicking on the Invoice number 

 

 



 

If you need to create an RGA (Returns Goods Authorization), open the invoice for the part you are 

requesting credit.  Once the invoice is open, you will see a button at the bottom that allows you open 

the RGA request. 

 

Once you open the RGA form, simply complete it and submit. 

 

Once the RGA is submitted, you can track the progress by opening the RGA List in your menu. 

 

If you need further assistance, please contact your parts teams at Keystone RV Company. 

 

 

 

 

 


